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ROUTINE Care

Provide access to 
an appropriate 
service within   
7 days if required

Advise patient 
to call back if 
their condition 
deteriorates

URGENT Care

Treat patient 
within 24 hours

Advise patient to 
call back if their 
condition 
deteriorates

EMERGENCY Care

Provide contact 
with a clinician 
within 60 minutes 
and subsequent 
treatment within 
a timescale that 
is appropriate to 
the severity of the
condition

www.scottishdental.org/cep
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